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Table of Benefits BASIC / Lwlwill @il Jgaa ‘
Maximum annual benefit limit per person 500,000 sadd U aiY) dndiall an

. KSA only - dy)sl dSlaoll 1) el iadasdl) olaial
Geographical Scope i | A8l jaall dglaadl) ol
Dependents Covered - (oo Ol
Work Related Injury / Illness Not Covered - boso pé gl Gl ye¥) 5 Jaadl cililia)
Pre-Existing &Chronic Medical Conditions Covered - (oo e yall YY) 5 ALl sl
Hearing Aids 6,000 Al cleland) Callss
Cost of Renal Dialysis 100,000 S ol s
Cost of Psychological Disorders Cost of Andll) c¥lal) Calss
Svci);/ﬁz:;rgﬁgute cases with limit (5,000) SR for four sessions 15,000 By o s g sy (04 0+ ) dm Bokal e Al LA i
Cost of Acquired Heart Valve Disease 150,000 il Q) ildlaa b calill @Yl Callss
Cost of Harvesting Organs "From Donors" 50,000 " diall " elae Yl g il dlee ol ) RIS
Cost of Alzheimer's Disease Treatment 15,000 el Sl (s e S
Cost of Autistic Patients 50,000 2a il OV Calss
Cost of Disability Cases 100,000

In-Patient and Day-Care Patient
Hospital Accommodation : Room Type

Covered in full - JoSJL ose

Semi-Private

Byl eVl Gl
(bl gﬁ a
et £ pousd il ¢ 5

Hospital Accommodation outside APN in KSA. 600 Jalall L sadieal) il 305 & A a 55ill daa sall 43S
Hospital Accommodation Abroad (emergency). 600 (AU s ) ASladll 7 A (3 bl A5 7 A o gl Ape ) A8l
Bariatric surgery in cases of BMI above 45 20,000 (BMI) €0 auall A€ 53 s 3 Ao jiall Aiend) Anllae da) a

Cost of Surgery & Anesthesia, Daycare for Surgical Procedure,
Radiotherapy&

Covered in full - JoSJL s

el ZGS s gl ol Al ja okl g dal ) &S

Out Patient Treatment

Copayment of each & every claim including Pre-and posnatal
care
Hearing Aids Cost (Maximum of SR 100 per visit)

For hospitals falling outside of the lowest network. For other
types of providers falling outside of the lowest network. For all
providers who fall within the lowest network, max. SR 75 per
claim. Providers who fall within the lowest network are
denoted by “LN” besides the provider name in the attached
Provider List.

The visit includes doctor consultation, related investigations &
prescribed medicine

Consult Practitioner Maximum Limit

Chemotherapy =SV Sl

i 4 ) A el ASLedl 2 LA o Jala astiudl 8 aysii Als JS e Jeadll

Copayment of each & every claim (emergency outside/inside 3 gl 4y TIA sl dals & pst Kee "
Nil - 194 ¥ B

APN or abroad) (R s Ala) saainal) lsdinal) 48uk

Companions charges Upto 150/Day - pgs /Jby 10+ 2=y 8l yall Cay jlaa

Covered - (bso

20%

Lan JAY) cilabally £l

ol 22y ) Romandl il sl 5 ol Hali L Ly 53 S e S kel
(345 S cedy )+

Lo sl () a3 s clatialldly Ve s Adlae S e a2l
2l ()5S oan sall (V) aal) Al & A (5 ,aY) Alall 381 el dpuilly Ll
OsSm 023 sall (5aV) 2al) 3 (381 e qend 5.y ) ¢+ e US e eaY)
A ann Raddl (53530 ) BHLEY) atae Adlas JS e dly VO (ad) aal)
LAl and il T 8 o plall G381 el Al (8 s2a sall Y1 2al

4 gyl 2y 501 5 L Ailiall i sl 5 cypalall 5 Ll Jad 5530

) § L) T i) 2]

Ambulance

General practitioner 50 Al Cadall
Specialist (Senior Registrar) 200 (dsl s anla) Slady)
Specialist (Registrar) 100 (5 b ) Aladl
Consultant 300 kY
Rare medical.specialties and the like, such as cardiology, brain Aala s Glac Y15 fall Aal ja s QIS Lgala i Lag 30l il & 2
and neurolqglcal surgery, vascy!ar surgery, and other o 500 “ <l sl gl e snin AN 3 Ay el e 1
subspecialties as per the classification of the Saudi Commission e
for Health Specialties. T

Psoriasis treatment Covered - bso Agrall dallaa

Covered - ,bswo

Annual limit for transport by Licensed local ambulance

Ll el el il a0 Jill (5 sl sall

The Mediterranean and Gulf Cooperative Insurance and Reinsurance Company
(MEDGULF) It is a licensed company and regulated by the Saudi Arablan Monetary
Authority with a licensing number EM | 87200/3 Paid up capital; S.R 800,000,000

Head Office: Futuro Tower — King Saud Road (Al Maathar before)

P.O.BOX 2302 - Riyadh 11451 Tel(fQBG} 11 405 5550
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Table of Benefits BASIC / Lwlwill @il Jgaa
Maternity Care Covered - oo 5aY ol g Jeal) glad Jgan
Pregnancy, Delivery Costs (Including Pre- and Post-natal Care) 15,000 (83Y 5 2ay 5 I Andiiall elld d Lag) 32 )5 Jaal) alls
Maximum benefit per newborn per year from day one Covered - woso I asall e &l 3 35l 5a S e (5 il aal)
Vaccinations for children upto 6 years as per Ministry of Health Covered - whso Aaall 350 5y Jeaa ey sl o s Slagadal)
Prophylaxis for Respiratory Syncytial Virus “RSV” for children Covered - (oo JULM (RSV) s staall il gt G5 il lisandl) zals 5
Premature Babies/Congenital Deformities (For Newborns Only) Covered - woso (8 52Y S0 ant) ALY il sl 5 zaall QY
Formula milk for babies (in need) until the age of 24 months Covered - boss ed VE ee in Ll Ll cualinall a0 Qi) s il
Cost of Saudi Newborn Screening Program (NBS) 100,000 By G 2l 53Y I sl Sl pasdll il gl el jall Calls
Circumcision for males 500 sSall el
Ear piercing for female 300 SN AV o 583
Newborn screening for hearing-loss and Critical Congenital . B P T T - .
Heart Defects program for all newborns Covered - wbse sl e Ayl Al R o 535 i 1 Apmand) BBl Sl pandl
Cost of Dental Treatment 2,000 had) e ‘
\(/Zic;?ta)nyment of each & every claim (Maximum of SR 100 per 20% (543 0 cediy Vo v ol 2 ) 505 S o 3L A
Extraction of a natural tooth, amalgam & composite filling, root S A e ¢ uand) i ¢ eVl sl g eliad) 8 siall ¢ g"—“‘u‘ O‘j‘” é=
canal treatment and gum treatment, scaling and cleaning bl 5y il

Cost of Eyeglasses and Frames Agadal) e jUatl) Cales
‘(/Zgia)nyment of each & every claim (Maximum of SR 100 per 20% (5555 08 ooy Vo v ool ns ) 505 S (e S Ll A
Maximum Frames Limit is 400 SR Jy £ sa il i) aal)
Corpse Repatriation to Home Country Following sudden illness 10,000 Gl gl (aliacs ja Aol Bl g Alla A &1 gl ) cld ) JaS gl
or accident )
Worldwide Emergency Services When traveling for more than | covered in full - LolSJL ko Sask€ Vo slai ddlual ol g Al ) i) W 2 el 6 & Uall cilesal)
150 km away from home or abroad. ) Ay e e
Cash claims for non-emergency cases will be covered @ 80% and Yoo &l Yy O A Ay A5l e WAl 23l Ciy las kst
emergency cases @ 100% subject to KSA’s customary charges. o0 gead) 8 A0EN 8 sadixall dpdall OS) el s %
No reimbursement for Dental an Optical claims incurred bl 58 5al Al e Sl it it e s geil) Tane Guday
outside APN. aainall
ASSIGNED PROVIDERS NETWORK (MG8) Badizall dglal) (881 jall ASedi
ANNUAL PREMIUMS (IN SAR) BASIC / bl @il Jll (g giad) Jauidl)
Children aged up to 18 Years As Agreed - giiall cuu> OA) o= I s Juakayl
Adult Males aged 19 to 65 years As Agreed - aioll cuu> (Vo) (V) IV o oo sSH
Adult Females aged 19 to 65 years As Agreed - gaioll cuu> (10)J15 (V4) O com o Y
Adults aged over 65 years As Agreed - gaioll cuu> (10)J) o G358 il
Total Annual Premium As Agreed - iiall cuu> a5 il ol

The Mediterranean and Gulf Cooperative Insurance and Reinsurance Company GLinA e (W liéate) pdgleill (iolill 8alelg Urislill aulallg hingisll 4l

(MEDGULF) It Is a licensed company and regulated by the Saudi Arablan Monetary (o) Ua LAy $ageul poysdl A 8ill G niwdoe Wipiblg 6ul6 Y d=rilag

Authority with a licensing number EM [ 97200/3 Paid up capital: S.r 800,000,000 Sagmaw JUy Ao faba0l Jlodl uwl) QUG P/ O o &

Head Office: Futuro Tower — King Saud Road (Al Maathar before) (Wl ji =oll) sgsuw CLioll doph- ol gigies : 5l wifell

P.OBOX 2302 - Riyadh 11451 Tel (+966) 11 405 5550 (+911) 11 £:0 000, waila N6l ULl (P wus
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Head Office: Futuro Tower - King Saud Road, PO.Box 2302, Riyadh 11451. Capital SR 800,000,000 | www.medgulf.com.sa
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YOUR HEALTH CARE IS IN GOOD HANDS

iWelcome to the membership of Medgulf Health Care World. We hope our
experience will ensure your satisfaction by allowing you trouble free access to
quality health care services whenever needed.

The Purpose of this booklet and the attached inserts is to guide you and your
dependents to access the benefits of your medical insurance plan, what are
the
general exclusions and what procedure to follow in case of a claim. However, it
does not replace the policy officially issued to your company that remains the
sole
legal reference.

This booklet is issued in compliance with the compulsory policy terms and
conditions enforced by Council of Cooperative Health Insurance.

This booklet only contains guidelines. The sighed policy between your
company
and Medgulf stands as the official contract

Gaguw Jly Aeeyennyens Eg8a0ll Jlol guly €01 alydl MM s agsaw ellall Gupb — Jgli gyguigd walyll agaa i Jlais ol
Head Office: Futuro Tower - King Saud Road, PO.Box 2302, Riyadh 11451. Capital SR 800,000,000 | www.medgulf.com.sa
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FROM YOUR MANAGEMENT

We are Pleased to announce the Medical insurance plan of our employees
with Medgulf — The Mediterranean & Gulf Insurance and Reinsurance
company with administrative and technical assistance from Medi Visa,
KSA.

Essentially, the medical coverage is provided for all staff and their
authorized dependents living with them in the Kingdom.

Please read this booklet carefully to learn and understand the benefits,
exclusions, controls and administration of the program.

In order to benefit from the direct billing systems, treatment must be
obtained from one of the medical providers specified in this booklet. All
outpatient and inpatient care will be paid for by direct billing between the
insurer and the providers. Using the services of other providers in case

of Emergency, would result in cash payment by the employee who could
then recover through an established reimbursement procedure.

The pre-authorized of non-emergency hospitalization as a control

must be recognized. It allows validation of a Doctor’s findings and
recommendation by another expert.

The company will not reimburse any expenses already rejected by the
insurer because it falls outside the scope of the cover described in this
booklet.

The Health of our employees and their dependents is of paramount
importance to us. On the other hand, we expect them to use such
coverage only when it is necessary.

Medgulf will continually report to us the level of utilization of each
employee and his dependents to investigate those cases that fall outside
the established norms.
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ralc ai1n

~AAMEDGULF

o mm mm m— ———

- -y

o Employee: any employee working for the company on a permanent
full-time basis and officially residing in KSA including the following:

— o o e e e M M e e M M e R Rmm M M M M M m e

I nongovernmental filed.

—— o o e e e e e e e e M M e e M M e e e e

1
1. All non-Saudi employees working in I
[
1

2. Non Saudi residents living in the Kingdom who do not work for neither Private or Public
sectors; with the exception being children of a Saudi Mother and Non-Saudi Father who
are under the Mother’s or Father’s Job Contract.The same exception also applies for
Non-Saudi spouses who dare married to Saudi men.

3. All Saudi Employees who are hired and are working for establishments in the private
sector and who have been appointed to their job positions on a job contract. No
discrimination shall be made regardless of the salary package and the above ruling also
applies and coherence with point no: 2 of this section rulina.

-Dependent: for the purpose of this plan, any member of the employee’s

family residing officially with him in KSA and depending on him for

subsistence shall be considered as dependent if within one of the

following criteria:

Family members of Saudi Employees who are under the above point are

covered as follows:

¢ Saudi Male Employee: The medical insurance plan covers the wife
(wives) and all his children. Sons are eligible for insurance until the
age of 25 while daughters are eligible so long as they are not married.
¢ Saudi Female Employee: The medical insurance plan covers the

husband if he is employed under the public sector and his employer
does not provide health insurance for its employees or if he is
employed under the private sector and does not provide health
insurance for its employees. The may also insurance all children with
sons being eligible until the age of 25 while daughters are eligible so
long as they are not married.

You have 30 days from the date of eligibility to enroll each of your

dependents. If you apply after 30 days, coverage may not be provided to

those dependents. Therefore, it is very important that you notify your Human

Resources Department without delay of any new family

member.
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Out-patient services:

e Every member is provided with a medical insurance card to
be presented,together with a proof of identity, at any of the
assigned providers in Saudi Arabia to receive treatment.

e The Card holder is requested to follow the administrative
procedure below set by Medgulf together with the assigned
providers:

e The member (or his guardian) should sign the Outpatient
claim form at the reception desk of the medical facility.

o The member will pay to the medical facility all excluded
medical expenses in addition to deductibles & co-insurance.

Important Remark

The medical insurance card is the responsibility of the employee.
If lost, the employee will be fully responsible for all expenses
resulting from any misuse of the lost card at any

assigned provider.
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% General Conditions

ng:u In-patient services AT APN:

Non-Emergency Admissions:
- Pre-Admission Authorization: When Hospitalization is required,
the medical facility shall request pre-authorization from MediVisa.
Once authorized as medically necessary, the medical facility and
Card holder are advised to arrange for admission.
- Second opinion: The plan covers 100% of the cost to obtain a
second opinion from a well-known doctor to confirm the necessity
for surgery.
- Should the patient refuse to submit to such second opinion, he
will have to pay 50% of all eligible expenses.

Emergency Admission:
o For Emergency cases, pre-authorization is not required prior to

admission.

683 Pre-Authorization Procedure:

Some Services and/or conditions cannot be treated at assigned providers
without prior approval from MediVisa.

To avoid delay /[complaints, please make sure that the approval request
has been sent by the medical facility to MediVisa immediately.

The reply should be forwarded back to the medical facility within 15-30
minutes during normal working hours, should the response be delayed for
any reasons, please call one of the numbers shown on the back of card.
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REIMBURSEMENT OF CLAIMS :
=)

-Certain expenses incurred outside the assigned providers are reimbursable

under this plan provided the below procedure is followed:
-Get claim from the HR Department and complete it in full.
- Attach all of the following documents that are applicable:

e Doctor’s report showing date, location, symptoms, diagnosis, treatment
and prescription.

o Doctor’s certificate indicating the reasons that made condition of
emergency nature.

 Diagnostic investigations’ result (laboratory, X-rays .... Etc)

¢ Original receipts for all amounts paid.

« Discharge report (for inpatient cases).

o Detailed itemized invoice (s).
- Submit the whole documents to HR Department for approval and submission
to MEDGULF, But retain a copy for your file.

=
= CLAIM REJECTION :
=)

MEDGULF may reject any claim for the following reasons:

¢ Lack of information in the Doctor’s report.

e Appropriate invoices [ receipts not provided.

e Claim form not completed properly.

e Treatment [ condition not covered under the scheme.
Rejected claim and reasons (s) will be returned to your HR Department.
Such claims should be resubmitted with all requested details not later than 30
Days from the date the document are received by your HR Department.
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Contact Information

Riyadh

Al-Maather, Futuro Tower - King Saud St. - 7th Floor
P.O. Box 2302 Riyadh 11451

E-mail: csc.riyadh@medivisa.net

Tel. (+966) 11 403 8844

Jeddah

MEDGULF Bldg -Ibrahim Al Jaffali Street
P.O. Box 51830 Jeddah 21553

E-mail: csc.jeddah@medivisa.net

Tel. (+966) 12 660 6366

Khobar

Naser Al-Hajri Tower, King Fahad Street
P. 0. Box 8836 Dammam 31492

E-mail: csc-khobar@medivisa.net

Tel. (+966) 13 889 4220

Toll Free Outside the U.S.A
Inside the U.S.A (Procede number by
877 488 9857 U.S. access code)

609 275 4999

202Carnegie Center- Suite 302A - Princeton, NJ 08540 www.assistamerica.com

toll-free number 8001188555
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