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THE STEPS TO SUBMIT A CLAIM
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NOTIFY

Contact with Najm Company for insurance services
920000560 Or via Najm application

[0
Najm
Follow Najm directions for dealing with the

Accident or traffic police.

NOTICE

Receive Notices from the accident investigator
® Revision Insurance Company Notice

* Transfer notice to evaluate the vehicle in
Tagdeer Center

* \ehicle repair permission Notice

TAQDEER

Evaluate vehicle damage by approved assessment
centers

e |f there is no coverage of the assessment centers
in the city where the accident occurred

® Three Estimates from Approved Workshop

e Affected Spare Parts Quotation

(In case the repair cost exceeds more than %50 of

the vehicle value) Chief of Auctioneers Estimates.

* (Not required if the Liability is %100 or if there are no other
parties in the accident)

SUBMIT
Submit the claim online via MEDGULF Website

https://motorclaim-prod.medgulf.com.sa/MG_CustomerPortal

In case the accident reportis from the Civil
Defense or the Police, submit the documents

through the main branches

https://www.medgulf.com.sa/home/contact-us

And for other regions via express mail,

P.O. Box 2302, Riyadh 11451

Required Documents:

e Estimates (Not required if the Liability is %100
or if there are no other parties in the accident)

* A copy of the vehicle owner IBAN

e A copy of the Claimant ID

* Submission of the claim by the owner of the vehicle only
or his representative with an official authorization
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If you have more inquiries, do not hesitate to contact us by
calling the toll-free 800 441 4442 Sunday to Thursday from
8:00 am to 4:00 pm Or via the following channels:

www.medgulf.com.sa X f in @ [—j



tel:8004414442
tel:8004414442
https://www.medgulf.com.sa/
https://twitter.com/MedgulfSaudi
https://www.facebook.com/MedgulfSaudi
https://www.linkedin.com/company/the-mediterranean-and-gulf-cooperative-insurance-and-reinsurance-company
https://www.instagram.com/medgulf_saudi/
https://api.whatsapp.com/send/?phone=%2B966112943500&text&type=phone_number&app_absent=0
https://www.medgulf.com.sa/
tel:920000560
tel:920000560
https://motorclaim.medgulf.com.sa/claim
https://motorclaim.medgulf.com.sa/claim



